
Contact List for Common Questions 
 

Technology Concerns 

Question Topic Directions 

Chromebook Issues Contact the IT Department at (863) 462-5704, Ext. 1112. 

Passwords If a student/parent issue, the school should be contacted 
directly or the student’s teacher should be emailed.  After 
hours, you may contact the IT helpline at (863) 462-5749. 
 
If an employee issue, contact IT at (863) 462-5704, 
extension 1112. 

Skyward Family Access For questions about Skyward Family Access, contact the 
student’s school. 

Accessing Student Grades To access students’ final grades, login to Skyward Family 
Access.  If you have questions about how to access 
Skyward Family Access, contact the student’s school. 

Distance Learning Concerns 

Question Topic Directions 

Student Work Packets If students need a paper packet, they should go to their 
school and pick it up.  If that is not an option, then a 
grade-level specific packet will be available during meal bus 
stops.  The completed packet can be returned to the bus the 
following week. 

Contacting a Child’s Teacher 
or Instructional Help 

To contact a teacher or for help with instructional issues, 
please send him or her an email using the following email 
address format:  

 
firstname.lastname@okee.k12.fl.us 

 
Parents can also locate the email addresses for their 
children’s teachers on Skyward Family Access. 

ESE Services Contact the ESE teacher who works with the child on a 
regular basis.  Teachers can be emailed directly.  Their 
email addresses are available through Skyward Family 
Access. 
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Food Service 

Question Topic Directions 

Food Distribution Refer to the schedule that’s posted at the following link: 
https://tinyurl.com/ocsbfoodservice 

General Questions 

Question Topic Directions 

Departments Please use the directory to contact a department directly by 
calling (863) 462-5000 and using the appropriate extension 
(listed below): 
 
Popular extensions: 

● Administrative Services - Extension 1061 
○ Human Resources - Extension 1022 
○ Payroll - Extension 1066 
○ Finance - Extension 1027 
○ IT - Extension 1112 

● Instructional Services - Extension 1035 
○ ESE - Extension 1055 
○ Student Services - Extension 1060 

Enrolling New Students Call the school or email the school principal.  Email 
addresses for school principals are listed on the district 
website. 

Possible Exposure of Child 
to COVID-19 

Contact the Okeechobee County Health Department at 
(863) 462-5800 

Paying Employee/Retiree 
Health Insurance 

To make a payment, please contact Payroll (863) 462-5000, 
Extension 1070. 

Requests to Work Remotely Contact Human Resources at (863) 462-5000, Ext. 1022 or 
email Joseph Stanley at joseph.stanley@okee.k12.fl.us 

Zone Waivers &  
School Transfers 

Zone Waivers are not being accepted at this time.  Please 
remain at your home school until further notice. 
 
If a student has moved, he or she will continue to receive 
their work from the school in which they are currently  
 
enrolled.  When we return to normal school attendance, 
students will then transfer to the new school. 

https://tinyurl.com/ocsbfoodservice


Contact List for Common Questions 

Home School Contact Student Services at extension 1060 

Worker’s Compensation/ 
Injuries 

Contact Chris Lawrence at extension 1061 

 

For any questions or concerns not addressed above, send 
an email to: 
 

okee.helpdesk@okee.k12.fl.us 
 

For School-Specific Questions, Contact: 
Okeechobee High School  
Lauren Myers, Principal 
myersl@okee.k12.fl.us 
(863) 462-5025 

Okeechobee Freshman Campus 
Carol Revels, Senior Administrator 
revelsc@okee.k12.fl.us 
(863) 462-5288 

Yearling Middle School 
David Krakoff, Principal  
david.krakoff@okee.k12.fl.us 
(863) 462-5056 

Osceola Middle School  
Sean Downing, Principal 
downings@okee.k12.fl.us 
(863) 462-5070 

Okeechobee Achievement Academy 
Bryan VanCamp, Principal 
vancampb@okee.k12.fl.us 
(863) 462-5125 

South Elementary School  
Emily Streelman, Principal 
emily.streelman@okee.k12.fl.us 
(863) 462-5087 

Central Elementary School  
Cynthia Kubit, Principal 
cynthia.kubit@okee.k12.fl.us 
(863) 462-5077 

Everglades Elementary School  
Jennifer Ellis, Principal 
jennifer.ellis@okee.k12.fl.us 
(863) 462-5108 

North Elementary School  
Tuuli Robinson, Principal 
robinsont@okee.k12.fl.us 
(863) 462-5100 

Seminole Elementary School  
Dr. Thelma Jackson, Principal 
thelma.jackson@okee.k12.fl.us 
(863) 462-5116 
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